HOW DO I…
Get Involved in the Voluntary and Community Sector?

Well, the easiest thing to do is to volunteer! There are so many ways to do that too. Whatever time you have available, and whatever skills, abilities and experience you have, there will be a voluntary organisation looking for you. To be guided expertly into volunteering go along to your local volunteer bureaux or volunteer centre. Look out particularly for the volunteering England sign:
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or other signs that show your volunteer bureaus affiliations and quality. We show an example from the Wolverhampton Volunteer Centre above. Wolverhampton can be contacted on 01902 572323, in Sandwell it is 0121 544 8326, in Walsall call Voluntary Action on 01922 619840 and in Dudley ring 01384 78168. Good luck!

WHERE CAN I FIND…

Help to start a group or project?
In each of the boroughs of the Black Country are a number of infrastructure organisations who help, develop and support groups, projects and organisations in the voluntary and community sector to do all manner of things from initial setting up through funding advice to employment of staff. There is always someone who can help you and the best place to begin in each of boroughs is by putting a phone call in to organisations such as:

Dudley Council for Voluntary Service 



01384 78168

Walsall Voluntary Action 





01922 619840

Sandwell Council of Voluntary Organisations 


0121 558 7434
Wolverhampton Voluntary Sector Council 


01902 773761 
WHY DOESN’T…

Someone do something about that?

Well, whatever THAT is, you can bet that someone in the voluntary and community sector has an interest in it. You can find out what community organisations or groups are around by asking at our Consortium members, by contacting your local authority, by looking in the library and searching the internet. Community and voluntary organisations try their best to make themselves known and available, so telephone your local infrastructure organisation who has a mailing list.

Walsall Voluntary Action 





01922 619840

Wolverhampton Voluntary Sector Council 


01902 773761

Dudley Council for Voluntary Service 



01384 78168

Sandwell Council of Voluntary Organisations 


0121 558 7434

Wolverhampton Volunteer Centre 



01902 572323

Sandwell Volunteer Bureaux 




0121 544 8326

Wolverhampton Network Consortium



01902 572020

WHO IS…

Helping those in most need?

There are a number of areas of need in the Black Country and these areas are geographical and thematic. Many of our Consortiums members deal with issues of diversity and equality and social cohesion, particularly

Citywide BME Community Forum  



01902 313052
Dudley Centre for Equality and Diversity



01384  456166

Inspire Black Country (Women’s issues)



01902  572140

ACSERG (African Caribbean) 




01922 616219

Age Concern Dudley





01384  354508

Right People, Right Skills (training) 



01922 773761

Many geographical issues are dealt with through the community empowerment process and you can contact your boroughs community empowerment network (CEN) who can be contacted through our members such as Wolverhampton CEN are at Wolverhampton Network Consortium (01902 572020) or Dudley CVS host Dosti the Dudley CEN (01902 265363). For Walsall contact WVA on 01922 619840 for Walsall CENs number and similarly Sandwell CVO (0121558 7434) can give the new number for Sandwell CEN.
And also there are groups that deal with faith issues, gender and sexuality, children and youth, disability and much, much more. Contact us to find out!

WHAT IS…

The best way to get things changed around here?

The Community Empowerment Process works to get the voice of the people heard in strategic places such as the Council, the PCT, the Police, etc. The way we do that is through organisations called community empowerment networks (CEN) coordinate, develop and support issue based networks and local area based networks who collectively put members through to the Local Strategic Partnership (LSP) board or to sub partnership boards. All these networks themselves are collections of smaller organisations, clubs, groups and individuals.

Many geographical and thematic issues are dealt with through the community empowerment process and you can contact your boroughs community empowerment network (CEN) who can be contacted through our members such as Wolverhampton CEN are at Wolverhampton Network Consortium (01902 572020) or Dudley CVS host Dosti the Dudley CEN (01902 265363). For Walsall contact WVA on 01922 619840 for Walsall CENs number and similarly Sandwell CVO (0121558 7434) can give the new number for Sandwell CEN.

WHEN IS…

Something happening?

The best way to find out what is happening and when, and what changes will mean for who is to keep in touch with your infrastructure support organisations.  If you are not on their postal or email mailing lists then they will be happy to put you on!

Sandwell Volunteer Bureaux 




0121 544 8326

Sandwell Council of Voluntary Organisations 


0121 558 7434

ACSERG (African Caribbean) 




01922 616219

Walsall Voluntary Action 





01922 619840

Wolverhampton Volunteer Centre 



01902 572323

Wolverhampton Network Consortium



01902 572020

Citywide BME Community Forum  



01902 313052

Wolverhampton Voluntary Sector Council 


01902 773761

Dudley Centre for Equality and Diversity



01384  456166

Age Concern Dudley





01384  354508

Dudley Council for Voluntary Service 



01384 78168

Right People, Right Skills (training) 



01922 773761

Inspire Black Country (Women’s issues)



01902  572140

Business is business but…

What is social enterprise in the voluntary and community sector?

We might be the voluntary and community sector but business, trading and professional approaches to our organisation are vitally important, not only now, but heading into the future. If you wish to start a community based business, want to spruce up your community group ready for contract negotiations for funding, or just want to know more about social enterprise then help is readily at hand.

Our Consortium and its members work closely with the field of social entrepreneurship and include knowledge of it in our own organisations. Contact one of our members and start the journey. Alternatively there are a number of organisations such as Arena in Wolverhampton (01902 556680) or Walsall Endeavours (07831 400504) who deal extensively on social enterprise matters. Also there is the Institute for Social Entrepreneurs who are on 0121 771 1411. There are many borough based organisations too who can advice and we suggest reaching them through the CEN contacts given elsewhere.

How do we ensure quality and improve our performance?

Many of our members can advise on a quality assurance system called PQASSO (the practical quality assurance system for small organisations).
Right People, Right Skills 





01922 773761

Sandwell Council of Voluntary Organisations 


0121 558 7434

Dudley Council for Voluntary Service 



01384 78168

Wolverhampton Voluntary Sector Council 


01902 773761

Walsall Voluntary Action 





01922 619840

Whilst our member Black Country Housing Group run the PACE project (as well as PQASSO) where PACE is another quality award achievable by community groups with help and guidance from PACE staff: 0121 561 3845. 
